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Lewes Town and Rural
Neighbourhood Watch Association
December 2017
STOP UNWANTED PHONE CALLS
In the previous newsletter I warned you about the most common types of telephone scams to be aware of. This time I give some advice on how you can prevent receiving telephone calls you do not want. 

TELEPHONE PREFERENCE SERVICE
The Telephone Preference Service (TPS) allows you to register your telephone number to not receive unsolicited sales or marketing calls. It is a legal requirement that all organisations (including charities, voluntary organisations and political parties) do not make such calls to numbers registered on the TPS unless they have your consent to do so.
TPS is free and easy to register your phone number online at www.tpsonline.org.uk 
CALL BLOCKER
Call blocker allows you to control which telephone calls you receive, in other words stop calls you do not want. Most telephone service providers offer call blocking. Or you can purchase telephones that include call blocking or purchase a dedicated call blocker to work with your existing phones. As there are many options I will describe the version we have that has stopped scammers and unwanted sales and marketing calls since it was installed 18 months ago.
We use a BT Advanced Call Blocker telephone. Calls from callers we have put in our contacts list will ring and come through as normal. Callers from numbers not in our contacts list will be intercepted to say who they are and press the # key. Most scammers and marketing calls will give up at this point and not get through. If a caller gives their name and presses  #  our phone will ring and when we answer the name given will be played and we will be asked if we want to accept the call, reject it or go to record.
BATTERY POWERED MOTION

ACTIVATED SECURITY LIGHT
Motion activated security lights beside outbuildings or in the porch are good ideas. They may deter unwanted callers and they help you ‘see in the dark’. A battery operated light eliminates the need to run cables or to call in an electrician. The Xtralite Twin Motion Activated Security Floodlight recommended by Neighbourhood Watch is available from Argos for £28 each requires 3 X C batteries
http://www.argos.co.uk/product/6078232
CHRISTMAS CRIME ADVICE
Criminals will be on the lookout for easy pickings over Christmas. Take care to prevent a robbery that can spoil Christmas for you and your family.

· Try and place your Christmas tree out of sight of street fronted windows
· Don't display gifts under the Christmas tree until the last possible moment.
· When out celebrating use timer switches for lights and radios to give the impression someone is still at home. (Remember to close your curtains)
· Do not store Christmas presents in outdoor wooden sheds
· If you are away over Christmas leave a contact phone number with a neighbour in case you are needed.
· Property mark all your new valuable gifts.
· Don’t leave empty boxes out by the rubbish bin to advertise new valuable possessions, Take them directly to the recycling centre. 
Please let us know your views on Neighbourhood Watch in Lewes

email:      nwareport@lewesnwa.org.uk
Website: www.lewesnwa.org.uk
From The Committee Tel: 01273 473227
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